








The patient has the right to receive care in a safe setting. Safety will be maintained
during all and throughout the environment of care.

The patient, at his/her own request and expense, has the right to consult with a specialist.
The patient has the right to an appropriate assessment and management of pain.
The patient has the right to be free from all forms of abuse or harassment.

Patients have the right to be free from both physical restraints and drugs used as a
restraint. Restraints used for behavior management can only be used in emergency
situations if needed to ensure patients physical safety and less restrictive intervention
have been determined to be ineffective. Restraints will only be used when necessary and
not used as a coercion, discipline, convenience or retaliation. (See MCH Restraint policy
for specific guidelines)

Psychosocial, Cultural, Spiritual:

For many patients, pastoral care and other spiritual services are an integral part of health
care and daily life.

The patient has the right to considerate care that respects the patient’s personal value and
belief systems. These rights are upheld at all times and under all circumstances,
including recognition of his/her personal dignity with respect to psychosocial, spiritual,
emotional, psychological and cultural variables that influence the perceptions of illness or
death. Health care staff shall enhance the patient’s recovery by respecting these values
and beliefs. The hospital staff will also respect the right to choose treatment options in
accordance with the patient’s values and beliefs as long as they do not harm or interfere
with other patients treatments.

Advance Directives:

The patient has the right to have an advance directive, such as a Living Will, Durable
Power of Attorney for Health Care and Do Not Resuscitate orders. In regard to
treatment, the patient can expect that the hospital will honor the intent by providing care
that is consistent with that directive to the extent permitted by law and hospital policy.
The hospital will, at the time of admission, advise the patient of his/her rights, ask if the
patient has advance directives and will include that information in patient records. The
advance directives are kept in the patient’s medical record. The advance directives are
reviewed periodically with the patient or surrogate decision maker by the physician,
nurse, and/or the medical social worker. Patients may be assisted in executing Advance
Directives by the Social Services Department free of charge.
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The patient is advised at the time of admission that the provision of care is not
conditioned on the existence of advance directives. In the absence of the actual advance
directive, and in accordance with applicable state law, the patient’s wishes may be
documented in the patient’s medical record.

The patient or his/her representative has the right to refuse resuscitative services and to
forego or direct the withdrawal of life-sustaining treatment through the hospital policies
regarding Advance Directives and Resuscitation Code Policy, to the extent permitted by
law.

The patient or his/her surrogate decision maker has a right to have the Advance
Directive(s) reviewed upon request. In addition, the patient has the right to timely
information about hospital policy that may limit his/her ability to fully implement a
legally valid Advance Directive. Please refer to the Advance Directives policy.

Active Participation:

At Madison County Hospital, all patients are treated with dignity and respect. Patients are
encouraged to be involved in all aspects of their care and to participate in collaboration
with their physician to make decisions involving his/her health care plan. Patient
involvement includes perceptions of his/her own strengths, weakness and resources and
relevant demands of his/her environment.

In addition, the patient has the right to information necessary to enable him/her to make
treatment decisions that reflect his/her wishes. The patient shall be able to obtain from
his/her physician complete, current information concerning diagnosis, treatment, and
prognosis, in terms that the patient can reasonably understand. When it is not medically
advisable to give such information to the patient, the information should be made
available to an appropriate person on his/her behalf. He/she has the right to know, by
name, the physician, nurses and other staff members responsible for coordinating care.

Refusal of Treatment:

A patient has the right to accept, request or refuse medical treatment, care and services in
accordance with law and regulations and be informed of the consequences, risks,
alternatives and/or benefits associated with this decision.

Conflict Resolution:

The patient has the right to be informed of hospital policies and practices that relate to
patient care, treatment and responsibilities. The patient has the right to be involved in
resolving dilemmas about care decisions and to be informed of available resources for
resolving disputes, grievances and conflicts, such as the ethics committee or patient
representatives as defined in the Patient Handbook.
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If a conflict arises concerning a patient who is medically incapable of understanding a
proposed treatment or procedure because they have been declared mentally incompetent
through legal processes, or who is unable to communicate his/her wishes as in neonates,
children, adolescents and some geriatric patients, then the Durable Power of Attorney, the
parent or legal guardian’s concern should be directed to the Social Services Department
at extension 7132 or the Risk Manager at extension 7012. They will follow the Madison
County Hospital policy guidelines for complaint resolution, follow-up or referral for
other mechanisms of resolution. The Chief of Staff or his/her designee will work in
collaboration with the Durable Power of Attorney, parents or legal guardian after other
resources have been utilized, to resolve issues or conflicts of admission, treatment and
discharge. For further information, please refer to the ethics policy.

Access to Information:

The patient has the right to review the records pertaining to his/her medical care and to
have the information explained or interpreted as necessary within a reasonable time
frame, except when restricted by law. Please refer to the Access to Patient Information
policy.

The patient has the right to obtain information as to the relationship of his/her hospital to
other health care and educational institutions in so far as his/her care is concerned.

The patient has the right to know the identity of physicians, nurses and others involved in
their care, as well as when those involved are students.

Charges:

The patient has the right to be informed of the hospital’s charge for services and available
payment methods. The patient has the right to know the immediate and long-term
financial implications of treatment choices, in so far as they are known regardless of the
source of payment.

Care at the End of Life:

The dying patient has the right to care which optimizes his/her comfort and dignity while
respecting the patient’s values, religion, and philosophy. This will be accomplished
through the treatment of primary and secondary symptoms, as desired by the patient or
surrogate decision maker. The effective management of pain, and the acknowledgment
of psychosocial and spiritual concerns of the patient and family regarding dying and the
expression of grief, are respected by hospital care givers. Sensitivity is given to such
issues as autopsy and donations. Madison County Hospital has agreements with a tissue
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bank, an eye bank and is a member of an appropriate organ procurement organization.
Refer to policy for Patient Death, Organ Donation and Autopsy.

Research:

Madison County Hospital does not participate in proposed research studies, human
experimentation, or educational projects. It is recognized however, that if we did perform
research studies, the hospital would protect the patient and respect their rights during
research, investigation and clinical trials involving human subjects. These rights are as
follows:

The patient has the right to be informed of any investigational, research, or
educational activities related to his or her care. The patient has the right to
consent or decline to participate in any of the programs, and the studies are to be
fully explained prior to consent. The patient is allowed to refuse participation
without prejudice to his or her care through the process of informed consent.
Consent will be obtained for recording or filming made for purposes other than
the identification, diagnosis or treatment of the patient. The patient also has the
right to withdraw from investigational, research, or educational activities to which
he or she have previously consented, and can expect to receive the most effective
care that the hospital can otherwise provide.

Consent:

The patient has the right to be an informed participant in decisions involving his/her
health care prior to and during the course of treatment. To the degree possible, this
should be based on clear, concise explanation of his/her condition and of all proposed
technical procedures, including the possibilities of any risk of mortality or serious side
effects, problems related to recuperation, possible results of non treatment and probability
of success. The patient should not be subjected to any procedure without obtaining
informed, voluntary and competent consent or that of his/her legally authorized
representative. For an unemancipated minor or patient under guardianship, applicable
law determines who is legally entrusted to act in the patient’s best interest. Clinical
justification of such restrictions will be documented in the medical record. Refusal to
participate will not compromise that patient’s treatment. Where medically significant
alternatives for care or treatment exist, the patient shall be so informed.

The patient also has the right to receive adequate information about the person(s)
responsible for the delivery of their care, treatment and services. In addition the patient
has the right to be informed of any professional relationship between a health care
provider or institution that might suggest a conflict of interest, their relationship between
to educational institutions involved in the patient’s care and any business relationships
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between individuals treating the patient, or between the organization and any other health
care, service or educational institutions involved in the patient’s care. The patient has the
right to know the immediate and long-term financial implication of treatment choices,
insofar as they are known.

A patient who is medically incapable of understanding a proposed treatment or
procedure, or who is unable to communicate their wishes regarding treatment may have
their rights expressed by parents, Durable Power of Attorney or legally authorized
representative. This includes the following patients: neonates, children, adolescents,
mentally impaired and some geriatric patients. Those rights shall be honored as far as
hospital policy and the law permits.

Except in emergencies when the patient lacks decision-making capacity and the need for
treatment is urgent, the patient, and when appropriate, their families are informed about
the outcomes of care, treatment and services, including unanticipated outcomes and are
entitled to the opportunity to discuss and request information related to the specific
procedures and/or treatments. In addition, they are to be informed about the risks
involved, the possible lengths of recuperation, the likelihood of success and the medically
reasonable alternatives and their accompanying risk and benefits.

Refusal of Treatment:

The patient may refuse a recommended treatment or plan of care to the extent permitted
by law. The patient has the right to be informed of the medical consequences of such
refusal. If refusal of treatment by the patient or his/her legally authorized representative
prevents the provision of appropriate care in accordance with professional standards, the
relationship with the patient may be terminated upon reasonable notice. In case of such
refusal, the patient is entitled to other appropriate care and services that the hospital
provides or to transfer to another hospital. The hospital should notify patients of any
policy that might affect patient choice within the institution.

Family Participation in Health Care Decisions:

Care sometimes requires that people other than (or in addition to) the patient be involved
in decisions about the patient’s care. This is especially true when the patient does not
have the mental or physical capacity to make care decisions, or when the patient is a
child. When the patient cannot make decisions regarding his or her care, a surrogate
decision maker is identified. In the case of an unemancipated minor, the family or
guardian is legally responsible for approving the care prescribed. The patient has the
right to exclude any or all family members from participating in his or her care decisions.
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Patients of the Madison County Hospital Extended Care Unit

All patients of the Madison County Hospital Extended Care Unit will receive a copy of
the State of Ohio Nursing Home Rules and Regulations upon admission to that unit.

RESPECT
Confidentiality:

The patient has the right, within the law, to personal privacy and confidentiality of
information as manifested by the following rights:

They can request to talk with or see anyone not officially connected with the hospital,
including visitors, or persons officially connected with the hospital but not directly
involved in his/her care.

The patient has the right to expect that communications and medical records pertaining to
his/her care shall be treated as confidential by the hospital, except in cases when
reporting is permitted or required by law. The medical record shall be read only by
individuals directly involved in the patient’s treatment or for the monitoring of its quality.
Other individuals may have access only with the patient’s written authorization or that of
his/her legally authorized representative.

The patient has the right to consideration of privacy. Case discussion, consultation,
examination and treatment shall be conducted in manner which protects each patient’s
privacy in all areas of the hospital.

The patient has the right to expect that the hospital shall emphasize the confidentiality of
this information when it releases it to any other parties entitled to review information in
there records. (Please see the policy in Medical Records for Access to Patient Records)

Spatial:

The hospital respects the patient’s right to and need for effective communication.
Patients have the right of access to people outside the hospital. Visitors will be
welcomed in accordance with hospital policy. Patients also have the right to receive
phone or written communication from outside the hospital. The patients have the right to
expect unrestricted access to communication. Sometimes however, it may be necessary
to restrict visitors, mail, telephone calls, or other forms of communication as a component
of the patient’s care. Communication restrictions will be explained in a language or form
at the level of the patient’s and family’s understanding. Any restrictions on
communications will be evaluated for their therapeutic effectiveness and explained to the
patient, family or surrogate decision maker.
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Patients have the right:

- To wear appropriate personal clothing and religious or other symbolic items, as
long as they do not interfere with diagnostic procedures or treatment.

- To be interviewed and examined in a surrounding designed to assure reasonable
visuals and auditory privacy. This includes the right to have a person of one’s
own sex present during certain parts of a physical examination, treatment, or
procedure performed by a health professional of the opposite sex. In addition,
they have the right not to remain disrobed any longer than is required for
accomplishing the medical purpose for which the patient was asked to disrobe.

- To expect that any discussion, consultation, evaluation or treatment involving
his/her case will be conducted discreetly and that individuals not directly involved
in his/her care will not be present without the patient’s permission.

- To request a transfer to another room if another patient or visitors in that room are
unreasonably disturbing him/her, and if another room equally suitable for his/her
care needs is available.

Property and Security:

Madison County Hospital respects the ethical issue of patient rights regarding individual
property and security. The security management program exists to protect patients,
visitors and staff from harm. A detailed description of this protocol is outlined in the
Security Management Plan. In addition, the right to security of property is available
through use of the hospital safe. Patients are encouraged to leave/send their valuables
home, but if they choose however to retain their valuables at the hospital, a safety
measure is available. The Security procedure for the safe describes the mechanism for
this process and prior to storing articles in the safe, patients are advised in writing of how
to collect their valuables.

Response to Legitimate Complaints/Protective Services:

The patient or his/her representative has the right to express concerns about the care and
to be reassured that the hospital’s mission is to provide quality patient care. Their
concerns will be met and used to improve the overall level of service that is being
provided.

When a problem is perceived in the care of a patient by the patient, legal representative,
or family members, that person should: Notify the Department Director or Charge Nurse
as soon as possible. The hospital supports the patient’s right to access protective services
when necessary to ensure that the patient’s best interests are met. Madison County
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Hospital provides referral to an appropriate agency for an independent assessment. In
addition, names, addresses and phone numbers or pertinent advocacy groups are
available.

Also information regarding patient rights to file a complaint with the state is he/she has a
concern about patient abuse, neglect, or misappropriation of a patient’s property while in
the hospital will be made available. See Grievance Policy.

Communication:

The patient has the right to expect that all communications and records pertaining to
her/her care should be treated as confidential. A legally designated representative has
access to the information contained in the patient’s medical record, within the limits of
the law. The patient has the right of access to people outside the hospital by means of
visitors and by verbal and written communication.

When the patient does not speak or understand the predominant language of the
community, he/she will have access to an interpreter. Services and equipment are
available for those who are hearing and speech impaired. Please refer to the Civil Rights
Manual located in the Director of Human Resources Office.

Per the patient’s request, hospital staff will notify a family member, representative or
their own physician at any time during their hospital stay. This is the responsibility of

with the House Coordinator, Charge Nurse or their designee.

PATIENT RESPONSIBILITIES:

Provision of Information:

Patients, parents or legal guardians are responsible for providing information about past
illnesses, hospitalizations, medications, and other matter related to health status. The
patient has the responsibility to the practitioner and is responsible for making it known
whether he/she clearly comprehends a contemplated course of action and what is
expected of him/her.

In addition, they are responsible for providing necessary information for insurance claims
and for working with the hospital to make payment arrangements, when necessary.

Compliance with Instructions:

A patient is responsible for following a treatment plan outlined by the practitioner
responsible for his/her care. This includes following the instructions of nurses and other
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health care personnel carrying out the plan of care and implementing the responsible
practitioner’s orders. Patients, parents or legally responsible party are responsible for
keeping appointments or notifying the physician or hospital if they are unable to do so.
The patient, parent or legal guardian is also responsible for informing the caregiver if
he/she anticipates being unable to follow prescribed treatment. The patient is responsible
for recognizing the impact of their life-style on their personal health.

Respect and Consideration:

The patient is responsible for being considerate of the rights of other patients and of
hospital personnel which includes assisting in the control of noise, limiting the number of
visitors and enforcement of the non-smoking policy.

Advance Directives:

The patient is responsible for providing the hospital with a copy of his/her written
Advance Directive. See Advance Directive Policy.

The patient is responsible for assuring that the financial obligations of his/her health care
are fulfilled as promptly as possible.
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MADISON COUNTY COMMUNITY HOSPITAL
PATIENT RIGHTS AND RESPONSIBILITIES

1. You have the right to be treated with dignity and respect; as an individual who has
personal needs, feelings, preferences and requirements.

2. You have the right to a clean, secure environment.

3. You have the right to privacy in your treatment, in your care, and in the
fulfillment of your personal needs.

4. You have the right to be fully informed of all services available to you in the
Madison County Community Hospital and of any charges for those services.

5. You have the right to make decisions about your health care including acceptance
or refusal, risks, discomforts, alternatives and benefits.

6. You have the right to make decisions in ethical issues that arise during your care.

7. You have the right to have comfort, dignity, management of pain and respect for
grief during terminal care.

8. You have the right to effective pain management.

9. You have the right to receive written information of your rights as a patient and of
all rules and regulations governing your conduct as a patient in this facility.

10. You have the right to manage your personal financial affairs, and to receive care
of your valuables. If you desire assistance with insurance and Medicare billing,

the Social Service staff will arrange appropriate assistance for you.

11. You have the right to know about your physical condition and to be able to review
your records.

12. You have the right to receive information necessary to give informed consent
prior to the start of any procedure and/or treatment.

13. You have the right to refuse treatment to the extent permitted by law and to be
informed of the consequences of this right including any resuscitative measures.

14. You have the right to have access to guardian, conservator, any self-help groups,
advocacy services, child and adult protective services, and/or clergy.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

You have the right to develop advance directives, if you have not already, and to
have these directives followed to the extent permitted by law.

You have the right to continuity of care. You will not be discharged or
transferred except for medical reasons, for your personal welfare, or for the
welfare of others. Should your transfer or discharge become necessary, you will
be given reasonable advance notice, unless an emergency situation exists.

You have the right to an explanation of all relationships that exist among the
hospital and any health care or educational institution.

You have the right to voice opinions, recommendations and grievances in relation
to policies and services offered by the facility, without fear of restraint,
interference, coercion, discrimination or reprisal. You have a right to have an
attorney called.

You have the right to be free from physical, chemical and mental abuse. Physical
and chemical restraints may only be applied when ordered by your physician in
writing, and for a specific limited period of time, except when necessary to
protect you from injury to yourself or others.

You have the right to confidential treatment of your personal and medical records.
Information from these sources will not be released without your prior consent,
except in your transfer to another health care facility, as required by law, or under
third party payment contracts.

You have the right to retain and use your personal clothing and belongings, as
space permits, unless it would infringe upon the rights and safety of others, or be
contrary to your written plan of treatment.

You have the right to have available articles for grooming and personal hygiene.

You have the right to know the name of any person involved in your care.

You have the right to have a guardian or next of kin make decisions for you if you
are deemed incompetent by the state.

You have the right to be cared for by staff who are educated about your rights and
their roles in supporting your rights.
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26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

You have the right to participate in the activities of socioeconomic, religious,
cultural practices, and community groups of your choice unless your physician,
for medical reasons, considers such activities contrary to your welfare and so
indicates in your medical records.

You have the right to privacy during visits with your spouse, family, clergy and
others.

You have the right to receive visitors at any time other than the established
visiting hours, particularly during a patient’s critical illness, or for other pressing
personal matters.

You have the right to reasonable access to a telephone to conduct private
telephone communications. You have the right to make and receive telephone

calls.

You have the right to refuse participation in research. Madison County Hospital
currently does not participate in any research projects.

You have the right to refuse photographs taken during your hospital stay.

You have the right to send and receive mail.

You have the right to be informed, in advance, of any visitors to the hospital and
the right to privacy if you do not wish to see visitors. You have the right to refuse
to participate in activities while visitors are present.

You have the right to consult with a specialist at your own request and expense.

You have the right to assistive devices for hearing or visual impairments or to an
interpreter as needed.

PATIENT RESPONSIBILITIES:

1.

You have the responsibility for providing complete and accurate information
about your health and for reporting effects of treatment.

You have the responsibility for participation in the development of your treatment
plan.

You have the responsibility for attending therapy sessions and participating in
activities prescribed by the treatment plan you approved.

You have the responsibility for consideration of the rights of other patients while
in Madison County Community Hospital.
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